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TRUSTED INSURANCE GUIDANGE AND TAILORED SOLUTIONS




WHO WE ARE

At Custodians Insurance Consultancy, we speciadlize in
tailored insurance solutions for individuals and businesses
across the UAE. Based in Abu Dhabi, we bring unmatched
expertise in Risk Management, Claims Handling, and
Dispute Resolution

Led by Dr. Firas Hassan Abu Yazbek, a
recognized insurance expert/consultant
with over 20 years of experience, CIC
combines global knowledge with local
insight—offering honest advice and
exceptional service in both Takaful and
conventional insurance.

"WHY CHOOSE CIC?
C/ Licensed by the
Central Bonk of UAE
CJ Team of highly
qualified professmnols
Q Fluent in both
Arabic and English

@ Strong industry background
with top firms

@ Dedicated to insurance
ducation and awareness

@ (24/7 client support
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OUR KEY SERVICES |

{a} RISK MANAGEMENT

We help you identify, assess, and manage risks before they
turn into losses. Our expert team customizes risk solutions
based on your specific industry and goals.

U FULL RISK EVALUATIONS
| PREVENTIVE STRATEGIES
U INSURANCE PLANNING AND PLACEMENT

§2 CLAIMS MANAGEMENT

If something goes wrong, we make it right—fast. From
documentationtonegotiation,wehandletheentireprocess
with transparency and care.

J CLAIMS PREPARATION AND REPORTING
] COMMUNICATION WITH INSURERS
J QUICK AND FAIR SETTLEMENTS

% ALTERNATIVE DISPUTE RESOLUTION

Disputes happen—we make sure they don't escalate. Our
mediation services help clients reach fair outcomes
without court involvement.

] POLICY DISPUTE ANALYSIS

] MEDIATION AND NEGOTIATION

] ADVISORY ON INSURANCE CONFLICTS



OUR APPROACH |

At CIC, we believe in personal attention. We sit down with
every client to truly understand their needs—through
round-table discussions and one-on-one consultations.
Our mission is to raise insurance awareness and ensure
every client feels informed and empowered.

C TGETINTOUGH |

info@cic-insur.ae

+971 50 766 727
Abu Dhabi, UAE

custodiansinsurance.com
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THOUGHTFUL INSURANCE.
RELIABLE GUIDANGE

With Custodians Insurance Consultancy,
you're not just another policyholder—you’re a PARTNER




